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The Role of personality dimensions in communication skills of students 

Abstract 

Introduction:Personality traits of individuals can determine their social relations.Aim of the present study 
was to examine the relationship between personality dimensions and communication skills. 
Method: Research method was correlational and the statistical population was consisted of all undergraduate 
students of Shiraz University during the 1390-91 academic year. Sample included 393 students (245 female 
and 148 male) that were selected based on a multistage random cluster sampling method. Participants 
completed questionnaire on personality dimensions (Goldberg, 1999) and communication skills (Jerabek, 
2004). Data was analyzed by simultaneous sequential multiple regression. 
Results: Results indicates Extraversion was the positive predictor of emotions regulation and negative 
predictor of aware of communication process. Neuroticism could predict negatively and significantly 
understanding verbal and nonverbal messages and emotions regulation. Also agreeableness predicts 
positively and significantly all communications subskills. Whereas, conscientiousness could predict 
positively understanding verbal and nonverbal messages and aware of communication process and openness 
positively predicts understanding verbal and nonverbal messages, emotions regulation and listening. 
Conclusion: Totally, the findings revealed that each communication subskills are predicted by the different 
profile of personality traits.In this regard, education authorities including the family and educational 
institutions can promote communication skills via fostering positive personality dimensions.   
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