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A Structural Model of Psychological Distress Based on Perceived
Family Support, Interpersonal Communication, and Openness to
Experience: The Mediating Role of Forgiveness in Mothers of School-
Aged Children
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Ensiyeh Babaei!”, Fahime Tayyebi Saadat?, Mozhgan Pourshafie?
Original Article

Abstract

Introduction: Psychological distress is a prevalent concern among mothers of school-aged children,
influenced by a range of psychosocial and personality factors. The present study aimed to develop a
structural model predicting psychological distress based on perceived family support, interpersonal
communication, and openness to experience, with forgiveness serving as a mediating variable.

Method: This descriptive-correlational study with applied objectives was conducted among mothers
of school-aged children in Malard, Iran. A total of 345 participants were selected from schools across
the city using cluster sampling. Data were collected using the Kessler Psychological Distress Scale
(Kessler et al., 2002), the Heartland Forgiveness Scale (Thompson et al., 2005), the Quality of
Relationships Inventory (Pierce et al., 1991), the NEO Personality Inventory—Revised (Costa &
McCrae, 1992), and the Multidimensional Scale of Perceived Social Support (Zimet et al., 1988).
Data were analyzed using structural equation modeling (SEM).

Results: The findings indicated that the proposed structural model demonstrated an acceptable fit.
The standardized path coefficients from perceived family support (B = .23), interpersonal
communication (B = .38), and openness to experience (B = .21) to psychological distress were
statistically significant (p < .01). Furthermore, forgiveness significantly mediated the relationships
between each of these predictor variables and psychological distress (p <.01).

Conclusion: Forgiveness plays a significant mediating role in the relationship between psychosocial
resources, personality traits, and psychological distress. These findings suggest that fostering
forgiveness may contribute to reduced psychological distress among mothers of school-aged children.
Clinicians and counselors are encouraged to integrate forgiveness-based interventions into
therapeutic and psychoeducational programs for this population.

Keywords: Psychological Distress; Perceived Family Support; Interpersonal Communication;
Openness to Experience; Forgiveness; Mothers.
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4 . McCrae& Costa

5. Multidimensional Scale of Perceived Social Support (MSPSS)
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